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Student’s feedback from 688 students were collected by using questionnaire 

consisting of 18 questions. Responses were gathered by using 05 point rating 

scale. The questionnaire was further subdivided under 07 parameters which were 

related with teaching & learning, evaluation, Library, physical infrastructure, 

students support, campus maintenance & departmental development. 

Teaching & Evaluation:  

After collection of raw data it was analyzed and found that 80% of students felt 

that teachers complete their allocated syllabus in time, 85% of them 

communicate clearly and come prepared in the class and accordingly encourage 

their participation & discussion in the class. Students also felt that 87% of 

teachers were punctual but only 69% of them are using proper teaching aids and 

use PPT mode presentation in the classroom. Therefore, prompt necessary action 

was taken in this regard and teachers were encouraged to use blended teaching 

by using ICT along with conventional Lecture method. 

Evaluation: 82% of students felt that evaluation process is fair and unbiased while 

84% reported that result are displayed on time and 78% reported that regular and 

timely  feedback is provided to them related with their performance. Again only 

77% students felt that periodic assessment are conducted as per schedule. 

Therefore, it was suggested to strongly implement sessional examinations/tests 

specially for internal evaluations which are conducted within the department. 

Library: 76% of students reported that prescribed books/reading materials are 

available in the library while 73% felt there is availability of reading 

room/common room and accordingly 67% students reported that adequate space 

is available in the library. 77% of students felt that library staff are cooperative 

while only 51% reported that photocopier facility is available in the library. 

Therefore, it was suggested that separate staff should be designated for 

performing photocopy work so that all the students can avail this facility. 



Physical infrastructure: 82% of students reported that clean drinking water is 

available in the campus while only 68% students felt that toilet/washroom facility 

are hygienic and are properly maintained. Therefore, it was suggested that more 

no of Toilet/washroom should be constructed and accordingly they should be 

maintained properly. 

Student’s support: 68% of students reported that their grievances/problems are 

solved well in time while 64% felt that placement cell is functioning satisfactory. 

Departmental development: 75% of students felt that class room are clean and 

well maintained while only 64% reported that equipments in the laboratory are in 

working condition. Therefore, it was suggested to procure more number of 

equipments and to urgently repair the existing equipments. 

Campus maintenance : 86% of students felt that campus is green and eco friendly 

while only 78% reported that campus has adequate power supply. 

 

 


