
 

 

 

 

 

 









 



 



Nehru Gram Bharati (Deemed to be University) 

Student Satisfaction Survey [2021] 

[Face to Face Interaction of Hon'ble VC and PVC with Students of each 

Department on 23-11-2021 organised by DSW in Jamunipur Campus] 

[1: Towards the Faculty, Teaching, Learning and Evaluation] 

 

 

 

 

14.29% 1.43% 

15.71% 

38.57% 

30.00% 

1. The Teacher Completes the entire syllabus in time 

Strongly Disagree Disagree Neither Agree nor Disagree Agree Strongly Agree

9.09% 
4.55% 

6.06% 

42.42% 

37.88% 

2. The teacher discusses topics and interact in the class 

Strongly Disagree Disagree Neither Agree nor Disagree Agree Strongly Agree



 

 

 

 

2.86% 

7.14% 

11.43% 

41.43% 

37.14% 

3. The teacher  communicates clearly and inspires me by his 
teaching 

Strongly Disagree Disagree Neither Agree nor Disagree Agree Strongly Agree

10.45% 

10.45% 

20.90% 

31.34% 

26.87% 

4. The teacher is punctual in the class 

Strongly Disagree Disagree Neither Agree nor Disagree Agree Strongly Agree



 

 

10.29% 

7.35% 

8.82% 

41.18% 

32.35% 

5. The teacher comes well prepared for the class 

Strongly Disagree Disagree Neither Agree nor Disagree Agree Strongly Agree

7.46% 

14.93% 

5.97% 

35.82% 

35.82% 

6. The teacher encourage participation and discussion in the 
class 

Strongly Disagree Disagree Neither Agree nor Disagree Agree Strongly Agree



 

 

 

 

18.18% 

24.24% 

19.70% 

25.76% 

12.12% 

7. The Teacher uses modern teaching aids, handouts, 
suitable references, power point presentation, web-

resources, etc 

Strongly Disagree Disagree Neither Agree nor Disagree Agree Strongly Agree

2.94% 2.94% 

10.29% 

42.65% 

41.18% 

8. The Teacher's attitude towards the students is friendly & 
helpful 

Strongly Disagree Disagree Neither Agree nor Disagree Agree Strongly Agree



 

 

 

7.25% 

14.49% 

7.25% 

40.58% 

30.43% 

9. The teacher is available and accesible in the department 

Strongly Disagree Disagree Neither Agree nor Disagree Agree Strongly Agree

7.69% 

10.77% 

10.77% 

33.85% 

36.92% 

10. The evaluation process is fair and unbiased 

Strongly Disagree Disagree Neither Agree nor Disagree Agree Strongly Agree



 

 

 

11.76% 

7.35% 

11.76% 

51.47% 

17.65% 

11. Regular and Timely Feedback is given on our 
performance 

Strongly Disagree Disagree Neither Agree nor Disagree Agree Strongly Agree

16.42% 

8.96% 

7.46% 

41.79% 

25.37% 

12. Periodical assessment are conducted as per schedule 

Strongly Disagree Disagree Neither Agree nor Disagree Agree Strongly Agree



 

 

 

 

 

 

 

 

 

 

 

 

 

 

8.96% 
1.49% 

7.46% 

50.75% 

31.34% 

13. I have learnt and understood the subject material/s in this 
course 

Strongly Disagree Disagree Neither Agree nor Disagree Agree Strongly Agree



[1.2 : Towards Curriculum] 

 

 

 

31.43% 

64.29% 

4.29% 

1. The sequence of the courses (subjects) in the curriculum 

High Moderate Poor

20.90% 

68.66% 

10.45% 

2. Size of the syllabus in terms of the load on the student 

High Moderate Poor



 

 

 

 

 

36.51% 

58.73% 

4.76% 

3. The objectives for each of the Course. 

High Moderate Poor

26.56% 

60.94% 

12.50% 

4. The Offering of the electives in terms of their relevance to 
the specialized stream 

High Moderate Poor



 

 

 

19.70% 

60.61% 

19.70% 

5.  How do you rate the electives offered in relation to the 
technological advances 

High Moderate Poor

39.39% 

56.06% 

4.55% 

6.  Content of the Courses encourages extra learning/Self 
Learning 

High Moderate Poor



 

 

 

19.70% 

71.21% 

9.09% 

7.  How do you rate the percentage (Number) of Courses 
having Practical Component 

High Moderate Poor

17.91% 

55.22% 

26.87% 

8.  How do you rate the domain used for 
designing/performing the experiments in the laboratory 

High Moderate Poor



Special Remarks by Students 

1.  I HUMBLY REQUEST TO SET UP SMART CLASSES AND PROVIDING WIFI FOR STUDENTS 
TEACHERS AND LAST MODIFY BOTANICAL GARDEN. 

2.  MAINTENANCE OF LIBRARY 

3.   

4.  MAINTANANCE OF WASHROOM,LIBRARY,FIELD VISIT 

5.  WASHROOM CLOSE RHTA HAI OPEN KARAYE NATURE GREEN HO YHI SUJHAO HAI  

6.  INTERNET KI SUVIDHA KI JAAYE PROJECTOR AADI KI SUVIDHA KI JAAYE. 

7.  ….. 

8.   

9.  ZOOLOGY MAI R.P.O SIR KI CLASS NHI CHALTI. 

10.   

11.  LIBRARY KI PROBLEM HAI ADDRESS NHI PATA. 

12.  BIO DEPARTMENT MAI WASHROOM KI DIKKAT HAI. 

13.  MATHS DEPARTMENT MAI TEACHER NHI HAI. RESULT TIMEPAR NAHI AATA HAI.PRACTICAL 
NAHI HOPARAHA BECAUSE INSTRUMENTS NHI HAI. 

14.   

15.   

16.   

17.  I AM SATISFIED TO OUR CLASSES AND TEACHING FACULTY 

18.  ALL SATISFIED. 

19.  NO. 

20.  NO. 

21.   

22.   

23.   

24.   

25.  ALL SATISFIED. 

26.  LIBRARY KA RULE CHANGE KARE BOOK JO DEEN NIRDHARIT KARKE DENE KI PRAKARIYA KO 
BADLE. 

27.  MATHS TEACHER AVAILABLE NHI HAI. 

28.  CLASS NAHI CHALTI TEACHEARS NAHI HAI. 

29.   



30.  HAMARE DEPARTMENT MAI PROJECTORS KI SUVIDHA NHI HAI .YHA PRACTICALS TOOLS 
MAI KAAMI HAI. 

31.  REQUIRNMENT OF ADVANCE TECHNOLOGY,PROJECTOR,HIGHTECH LIBRARY NEW 
INSTRUMENTS. 

32.  NO. 

33.  NO. 

34.  HAMARE VIBHAG MAI PROJECTOR KI SUVIDHA NHI HAI YAHA PAR INSTRUMENTS KI KAAMI 
HAI. 

35.  LACK OF INSTRUMENTS AND WIFI AVAILABLE HONA CHAIYE LABORATORY MAI. 

36.  PROPER FACILITY OF WASHROOM. PROPER SECURITY ARRANGEMENT. 

37.  WIFI PROBLEM,PRACTICAL KE LIYE PROBLEM. 

38.   

39.   

40.  CHEMISTRY CLASS DOESN'T WORK WELL. 

41.   

42.   

43.   

44.  DRINKING WATER KI PROBLEM HAI ,BATHROOM KI PROBLEM,NETWORK,PRACTICALS NHI 
HOTA. 

45.  COMPUTER SCIENCE KI CLASS KI SUVIDHA NAHI HAI,COMPUTER LAB NAHI HAI. 

46.  JHUSITAALI MAI KHULNE WALI LIBRARY WAHA NHI KHOLI JAYE. 

47.  B.A KA RESULT NAHI AANE KE KARAN SCHOLARSHIP RUKI HAI. 

48.  WASHROOM PROBLEM. 

49.   

50.   

51.  TEACHERS KO PROPER CLASSES CHALANI CHAIYE.ATTENDENCE HONA CHAIYE. 

52.  SCHOOL PLANING AND MANAGEMENT KE TEACHERS KO CHANGE KARIYE.TEACHERS TIME 
SE CLASS MAI NHI AATE. 

53.  ACHE TEACHERS KO BADHAYA JAYE TAAKI WO HMLOGO KO ACHE SE PDHA PAYE. 

54.  CLASSES AND WASHROOM KI SAFAI KARAI JAAYE.SBHI SUBJECTS KI CLASS CHALNI CHAIYE. 

55.   

56.  LIBRARY KI SUVIDHA SAHI KI JAYE. 

57.  COMMUNICATION SKILL AND PROGRAM PR DHYAN DENA CHAIYE. 



58.   

59.   

60.  LIBRARY MAI BOOKS NAHI MILRAHI. 

61.   

62.  HINDI,POLITICAL SCIENCE KI CLASS SAME TIME PE NHI CHALNI CHAIYE. 

63.   

64.  NO. 

65.   

66.  HAMARE CLASS MAI  WINDOWS TUTI HUI HAI.JISHSE MOSQUITOES CLASS MAI AATE HAI. 

67.   

68.  NO EXAM HELD ACCORDING TO TIME TABLE.NO DISCIPLINE IN MY DEPARTMENT. CLASS 
DOES NOT RUN ACCORDING TO TIME-TABLE. 

69.   

70.  WASHROOM KI SAMASYA,DRINKING WATER KI SUVIDHA NHI HAI,BOTANY DEPARTMENT 
ME UPKARAN NHI HAI.CHEMISTRY SYLLABUS COMPLETE NHI HOTA. 

71.  BATHROOM,DRINKINGWATER,PRACTICAL DOES NOT HAPPENS.CLASS TIME TABLE KE 
ACCOR. NHI CHALTI.NO DISCIPLINE IN MY SCIENCE FACULTY. 
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Observation and Action Taken Report 
[ Face to Face with VC & PVC on 23-11-2021] 

1. Towards the Faculty, Teaching, Learning and Evaluation 
 

Sl.  

No. 

Features Level in % 

Strongly 

Disagree 

Agree/ 

Strongly 

Agree 

1. The teacher completes the entire syllabus in time. 14.29 68.57 

2. The teacher discusses topics and interacts in the class. 9.09 80.30 

3. The teacher communicate clearly and inspires may be his 

teaching. 

2.86 78.57 

4. The teacher is punctual in the class. 10.45 58.21 

5. The teacher comes well prepared for the class. 10.29 73.53 

6. The teacher encourages participation and discussion in the class. 7.46 71.64 

7. The teacher uses modern teaching aids, handouts, suitable 

references, power point presentation, web-resources, etc. 

18.18 37.88 

8. The teacher's attitude towards the student is friendly and helpful. 2.94 83.82 

9. The teacher is available and accessible in the department. 7.25 71.01 

10. The evaluation process is fair and unbiased. 7.69 70.77 

11. Regular and timely feedback is given on our performance. 11.76 69.12 

12. Periodical assessments are conducted as per schedule. 16.42 67.16 

13. I have learnt and understand the subject material/s in this course. 8.96 82.09 

 

Overall student satisfaction for Form 1: 

Agree/Strongly Agree : 70.27% 

Strongly Disagree  : 9.79% 

 

In regard to the Faculty, Teaching Learning and Evaluation, main concerns of the students, as 

per above table are reported as: 

i. Use of Modern ICT teaching aids, 

ii. Laxicity to follow schedule for conducting periodic assesment and  

iii. Completion of the Course in time. 



[ 2 ] 
 

  Due action has beeen taken to equip at least one classroom ineach of all six faculties to 

have one ICT enabled classroom. The Lecture Hall for Ph.D. Course work has also been ICT 

enabled. With lecture recording facility installed in all mojor subsicidiary campuses, PowerPoint 

included lecture vedios have been recorded, edited and made available to the concerned students. 

Course completion in time after COVID-19 Pandemic becoming over in September 2021, this is 

been taken due care by addressing by the top authorities, all the departments and faculties 

through regular visits to each of the 26 departments. 

 

1.2 Towards Curriculum 
 

Sl.  

No. 

Features Poor Moderate + 

High = Strong 

1. The sequence of the courses (subjects) in the curriculum. 4.29 95.71 

2. Size of the syllabus in teams of the load on the student. 10.45 89.55 

3. The objective for each of the course. 4.76 95.24 

4. The objective of the electives in terms of their relevance to 

the specialized stream. 

12.50 87.50 

5. How do you rate the electives offered in the relation to the 

technological advances. 

19.70 80.30 

6. Content of the courses encourages extra learning/self 

learning. 

4.55 95.45 

7. How do you rate the percentage (number) of courses having 

practical component. 

9.09 90.21 

8. How do you rate the domain used for designing/performing 

the experiments in the laboratory. 

26.87 73.13 

  

Overall student satisfaction for Form 1.2: 

Poor : 11.53%  Moderate+High : 88.47% 

 

Student Satisfaction Survey in regard to "Curriculum Quality Indicator"  in Overall is VERY 

GOOD. Almost 90% students rated it to be strong (High + Moderate). However Students have 

expressed their concern to: 

i. Knowledge domain being addressed by practicals/lab experiments, 

ii. Electives being offered somewhat insufficient to include current technological 

advances and being relevant to the specialized streams. These issues have been well 

taken note of and will be addressed in future. 

 

 


